
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

COMMISSION 
 

JIM SWEENEY – CHAIRMAN 

KIM OWENS – VICE CHAIRMAN 

PHIL BASHAW – COMMISSIONER 

RUSSELL L. JONES – COMMISSIONER 

JOHN F. SULLIVAN – COMMISSIONER 
 

STAFF 
JORDY FUENTES – EXECUTIVE DIRECTOR 

HEATHER COLE – EXECUTIVE SECRETARY 

 

ARIZONA POWER AUTHORITY 
 

1810 W. ADAMS STREET 

PHOENIX, AZ 85007-2697 

(602) 368-4265 

 

WWW.POWERAUTHORITY.ORG 

CUSTOMER CONSULTATION COMMITTEE 

OF THE ARIZONA POWER AUTHORITY  

JANUARY 27, 2026 

10:00 am 
 

Google Meets:  1-401-379-4336 

PIN: 299 743 355# 

Commission Meeting Webinar 

 

AGENDA 

WELCOME 

INTRODUCTIONS 

POLICY OVERVIEW 

REPRESENTATION ON COMMITTEE – Designated & Alternate Representatives 

CCC LEADERSHIP STRUCTURE 

• Business Meeting Attendees 

o Selection of up to 5 Representatives 

• Chair/Vice Chair Possible Appointments 

CUSTOMER COMMUNICATION STRATEGY  

• Frequency of Communications 

• How Much, What Type of Information, Who From 

 

E&OC UPDATE 

 

CALENDAR OF MEETINGS 

• CCC Meetings 

• Business Meetings 

 

CUSTOMER ROUNDTABLE 

 

ADJOURN & LUNCH 

https://meet.google.com/tku-ipps-hwd
https://meet.google.com/tku-ipps-hwd

